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     Answer any four questions      4* 15 = 60 marks 

1. Explain the benefits of interpersonal skills. 

2. What are the e mail etiquettes that need to be followed?  

3. Enumerate the importance of time management. 

4. Write down the tips for time management. 

5. Elucidate the factors that influence negotiation. 

6. Enumerate the telephone etiquettes. 

         

 


