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Section A 

Answer any FOUR of the following:     4*15=60 

1. What are the different barriers to communication and ways to overcome them? 

2. List out and explain the different types of non- verbal communication. 

3. What are the Dos and Don’ts in an interview? 

4. Write a formal telephonic conversation with at least 10 exchanges in the context of 

enquiring about a travel agency and their services. 

5. Explain the 7 Cs of communication 

6. Draft a resume in the context of applying for a job of a sales representative. 

 


