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MARKETING SKILLS
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Answer any FIVE of the following questions not exceeding three pages:- (5x15=75)
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1. Discuss the various types of marketing in business.
aels5He LDdGan UmSWTaT FEMSLILMGSSS® LD alars.
2. What are the factors influencing the buying behavior of consumers?
BI5FGauTia uTEI@GL BLS@®EmW LTHEGL STressar wree’?
3. Briefly explain the Gandhiji’s views on customer satisfaction.
aumg genswnend warfleopa) UpPu STESRUIG 5555155®or HEBESLTS oflons Es.
4. Describe the functions of retro marketing with examples.
QoL Gor #BemsLILIB 3515606 LicssiiGemar 61(HSSH1%ETL (H @@L 6T aileu .
5. Explain the seven O’s framework in marketing techniques.
FBSLUILGSHISOE B LSS o eer aap O' seler 1L ewivLiseer oons@s.
6. Discuss the buying motives related to customer satisfaction.
UMY GenSWTTHGT eTlewmey O\FTLfLmet eunsligd Cprgsmiseamaert: Lupp afleurd).

7. Explain the concept of Sellers’s marketing and Buyer’s marketing with

examples.
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