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Answer any FIVE of the following questions                                  (5X15=75) 

1. Explain the various types of customer to a banker.  

2. Describe the different functions of commercial banks. 

3. Elaborate the important characteristics of paying banker.  

4.  Explain the organization structure and functions of RBI. 

5. Elaborate the various general and special types of relationship between banker 

and customer. 

6. Explain the various features and importance of Cheque. 

7. Explain the following terms. 

a. ATM Card/Debit Card  

b. Mobile Banking  

c. Online Banking  
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