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                                               Answer Any Four questions     4x15 = 60 Marks 

1. Elaborate the Classification of managerial skills, 

2. Write down the Factors which are influencing body language. 

3. Explain the barriers of listening.  

4. Highlight the format of report writing. 

5. How to write effective meeting minutes?  

6. What are the technical skills needs for managers?  

*********************************************************** 

 


