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I. Answer any FOUR of the following     (4*15=60) 

1. List out the factors that determine our attitude. 

2. What is impression management? 

3. Explain internal and external motivation? 

4. What is self esteem? Explain its qualities. 

5. How do you understand a person?  Explain its strategies.  

6. Elucidate goal setting and the way to achieve it 

7. Explain the first three habits of Highly Effective People. 


