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Answer any FIVE of the following (5X15=75)

1. Define retail marketing. Explain the factors which illustrate the growing importance of
retail sector.

2. State the various types of retailers and explain briefly every one of them.

3. Describe the concept of consumer behaviour. Briefly discuss the buying motives which
lead a consumer to buy a product.

4. Elucidate location site and its forms of retail development.

5. Explain the kinds of store layout.

6. Explain in detail about the role of promotion and advertising in retail marketing.

7. What is mean by sales promotion? Explain consumer sales promotion.



