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Answer any FIVE of the following:                                                                         ( 5 x 15 = 75 ) 

1. Explain the functions of retailer. 

2. Discuss the features of retailing. 

3. Explain the factors affecting consumer behavior. 

4. Discuss the factors influencing retail shopper. 

5. Explain the responsibilities of store manager. 

6. Describe the important types of store layout. 

7. Explain the steps in designing retail sales promotion. 


