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Answer any FOUR of the following:     (4 x 15 = 60) 

1. Describe the various types of salesmen on the basis of the type of organisation. 

2. Classify customers on the basis of Temperament. 

3. Explain the origin and evolution of salesmanship. 

4. Enumerate on the Product motives. 

5. List down the key differences between advertising and publicity. 

6. Describe the types of advertising. 
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