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I - Answer any FOUR of the following questions each not exceeding THREE pages. (4 x 15 = 60)
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1. Discuss in detail FIVE types of soft skill training methods
QueT&lmest LUNDHE euen&H&aTed BHG (LPMMEBEmeT eleufléeea|D

2. What are the advantages and Disadvantages of Assertive behavior
QeOUMISSID HmeNetT FTHSMIGET OMHMID LTHSMRISEDET el

3. Explain Emotional Intelligence with suitable diagram
o_GuI&E mlctueuoilenel FHlwmes UL SGIL 65T 6@

4. Analyze in detail four factors of Awareness of Self
&WSHMS SIMHGHOSTETETEOl6T BHT6TIE SMTEUINSHENET YT

5. Why conflict arise? Analyze the techniques for managing conflicts.
L& Fen6UBEN 6T60 6T(LPEETMET? UMMM MSUITETEUSMHEMTET 2 FHSS6NT WITEnE.

6. Explain the advantages of a person who possesses social skill and challenges of those who
do not possess social skill in his life.
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