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Answer any FIVE of the following. (5 X 15=75)

1. Explain the role of CRM as a strategic marketing tool.

2. Enumerate customer behaviour from a relationship perspective.

3. Elaborate the process of selection of profitable customer segments.

4. Discuss the strategies for customer acquisition, retention and prevention of detection.

5. Assess the process of CRM.

6. Role of CRM managers.

7. Discuss about the CRM Life cycle.



