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COM/CME 2437 LOGISTICS AND SUPPLY CHAIN MANAGEMENT MARKS: 75
Answer any FIVE of the following. (5 X 15=75)

Elaborate the elements of customer service.

Discuss the importance of forecasting in a supply chain.
Explain the warehousing and storage management.
Describe the scope of supply chain management.
Assess the role of managers in supply chain.

Enumerate bullwhip effect.

Overview of SCOR model.
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