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Answer any FOUR Questions      4X15=60 

1. Discuss the leadership styles with appropriate examples. 

2. Elaborate the numerous factors leading to stress. 

3. Describe the process of change and state how will you overcome the resistance to change. 

4. How would you handle inter group and individual conflicts? 

5. Justify the reasons and importance of building teams. 

6. Suggest the techniques for crisis management. 
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