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Answer any FIVE of the following 5*15=75

1. Explain the significance of services marketing.

2. Describe about the various types of hotels with examples.

3. Bring the market segmentation for tourism.

4. Enumerate the strategic marketing techniques used in hospitals.
5. Outline the product portfolio for banks.

6. How do you formulate marketing mix for insurance companies?

7. Discuss about product mix for telecommunication.



